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1.1 Website Password

e When granted user rights to RIM’s website, you will be sent an email to your inbox.

e Search your email inbox for an email titled, Welcome to RIM's Member Access.

e This email contains your login credentials (the email account you signed up with) as well as a link
to set up your password.

e  Click the link within the email to change your password.

Your account has been created

Your login is: l_gev'n a'g,frxglt@gmgil com

And you can set up your password by going here: http://www.riminitiative.org/wp-login.php?

action=rp&key=yyviaGFWcyroOWKfrCLv&login=kevin.aja.fryatt%40gmail.com

e Change your login password.

1.2 Website Password

e Navigate to www.riminitiative.org

o C(Click the key icon at the top right corner of the home page.

/ ‘ Risk Management
RIM J Initiative
\ g inMicrofinance

nnnnn AboutUs  Graduation Model lutions | Governance News Event Contact Q

TIER 1Nl o TIER |
Start-up MFls or small Mature, financially
Explore our Risk NGOs that are immature oo Remember Me sustainable, and large MFls
M and unsustainable. " that are highly transparent.
anagement
Graduation o —
ey
Model AN /’/—‘: :‘\\\\ //,’,,= = Y
VSR 7N NN
n 1\ M il 1] 1
w L iy oy LU gy W, LLL figy
==z W=z \\\‘\*-—9"//’
=2 Ns27 N\S27

e Enter your email address and password.
o (Click ‘Login’


http://www.riminitiative.org/
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1.3 Navigating to Knowledge Base

On RIM’s homepage, hover your mouse over the Graduation Model menu and select a menu

item relating to a portion of the risk management house (ie. Organizational Foundation through
Financial and Social Goals):
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For this example, we have selected Credit Risk/Portfolio Risk/Risk Monitoring Tools.

Risk Monitoring Tools

Tier 3 Guidelines Tier 2 Guidelines Tier 1 Guidelines

Weekly portfolio concentration reports, including those

Weekly portfolio concentration reports, including those
organized by:

Weekly portfolio concentration reports, including those
organized by:

organized by:
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e Selecting any of the guidelines in the Graduation Model will bring up the Knowledge Base, a
navicable resource which will assist you in understanding each guideline within the Graduation

Model.

Risk Monitoring Tools

Tier 3 Guidelines Tier 2 Guidelines Tier 1 Guidelines

Weekly portfolio concentration reports, includi ose Weekly portfolio concentration reports, including t Weekly portfolio concentration reports, including those
organized by: organized by: organized by:
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1.4 Website Logout
e On RIM’s homepage, click the ‘logout’ icon at the top right corner of the home page.
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[Learn more

M is a collaborative market strengthening initiative aimed at promoting and
more appropriate risk management in the microfinance sector
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1.5 Forgotten/Reset Password

e If you have forgotten or need to reset your password, click on the login key icon at the top right
of our homepage and select ‘Lost your password?’.
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e Enter your email address in the Forgotten Password field below and click the ‘Get New
Password’ button.
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e You will receive an email which will allow you to reset your password.



