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“This document was translated by Sanabel, the Microfinance Network of Arab Countries,
Inc., with support from Grameen-Jameel, a social business jointly owned by ALJ Foundation
and Grameen Foundation to alleviate poverty in the Arab region through microfinance.”

2 Kochhar, Sameer, “Speeding Financial Inclusion”, Skoch Development Foundation, 2009, p. 40.
3, ‘Making Business Correspondence Work in India’. India Focus Note #24, MicroSave, 2009.
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4y Kochhar, p. vii. 4 “[A] governance

> “[A] governance structure is ... an institutional framework in which the integrity of a transaction, or related set of
transactions, is decided”, Williamson, Oliver E,. “The Mechanisms of Governance”, Oxford University Press, New York, 1996, p.
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The salient characteristic of financial activity recently demonstrated (again) in Collins et. al., “Portfolios of the Poor”, ’
Princeton University Press, Princeton, New Jersey, 2009.
Pickens, Mark et. al., “Scenarios for Branchless Banking in 2020”, CGAP & DFID, 2009, pp. 4-5. 8
Mas, Ignacio and Olga Morawczynski, “Designing Mobile Money Services: Lessons from M-PESA”, Innovations, Spring, 2009, pé
79.
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